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Dear cooperative friends from JA-Zenchu:

| want to congratulate you on the results of the survey of your members. | also want to
congratulate you, for the enormous effort you have done in order to reach each member
and hear what they had to say.

| know that you have invited millions of cooperative members to be part of this; members
who support that the JA can get involved in different activities in the field of agriculture and
also in other sector of the economy such as credit and insurance.

Within the framework of the Sustainable Development Goals, farmers must make a great
effort to adapt their forms of production to the demands of economic, social and
environmental sustainability.

Having farmers closely linked to their cooperative organizations, where synergistic efforts
between production, credit and insurance can be developed, is an extraordinary opportunity
for Japan.

The voice of each of the members is essential for a cooperative entity to be able to decide
with autonomy on the steps to follow.

The challenges that we face today as humanity are global, but the answers must be design
from each of our territories.

The best that cooperatives can offer to our societies is to have active members, proud of
their cooperative, participative and with the willing to add their effort to the solutions that
each locality requires.

For this reason, the dialogue promoted by the JA Group is very important, so that its
business policy contemplates the vision of all its members, and translate this into greater
capacity to respond to the challenges that the Japanese agriculture sector must to face.
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This self-reform initiative that the JA Group started five years ago, today has the support of
3.9 million members, expressed in this magnificent survey that you have available today to
continue working for the benefit of local communities.

| hope that this tool can help you to continue growing and developing the cooperative
system among farmers, as you have been doing for so many years.

| send you a strong cooperative hug from a distance.

Ariel Guarco
President
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